COVID19 TERS VS UIF CLAIMS EXPLAINED

This flowchart is in line with the TERS Gazette Notice 215 of 2020 - the relevant sections in brackets.
This flowchart is in line with the prescribed Memorandum of Agreement - the relevant sections marked as MOA

This flowchart is in line with the Covid 19 TERS Benefits Easy Aid guide - the relevant sections marked as (AID)
*Clause 3.1 of the TERS Regulations clearly specifies " close it's operations"

TERS

The employers has reduced working hours

The Employer has closed its operations (3.1) TERS will not apply (*3.1)

The employee is in self quarantine for 14 days (4.1) ®> TERS will not apply (4.1)
The loss of income may be claimed under
normal UIF benefits. Reason 17 - Reduction in
The Employer is closing for less than 3 months (3.1) > TERS will not apply (*3.1) working hours (*3.1) This process is subject to

confirmation.

e ey can Gﬂord 19 [P fis employees or TERS will not ly (3.1 & 5.3) The loss of income may be claimed under
he employer 'sz?i);lzs;J(:;rh]ezr;rg)c)yee during thi > Wi ROT AP AS: ' —> normal UIF benefits. Reason 10 - lliness benefit

(4.1) This process is subject to confirmation.

TERS BENEFIT

The benefit will only pay the salaries of the

This application is delinked from normal UIF benefits
and normal UIF benefits will not apply. The following
criteria will apply. (3.2)

affected workers during the closure capped at UIF REQUIREMENTS
R17712 p/m on a sliding scale (38% -60%) if less

than NMW then NMW will be paid. (3.3 - 3.6) 1. Sign an agreement between the employer
and employee as proof of an agreed
selfquarantine for 14 days (4.1)

The employer is registered with Uif (3.7.1)

2. If for more than 14 days then then a medical
@ > TERS will not apply certificate is required (4.4)

The closure is directly linked to Covid 19 (3.7.3) TERS REQUIREMENTS

1. Letter of Authority on an official company letterhead granting permission to an individual to claim obo the employer (5.2.1)
2. Complete and sign the Memorandum of agreement where applicable (5.2.2)
The employer may file alclaim initerms of TERS {5) 3. Complete the prescribed template with the employees critical information (AID)

4. Print and prepare 3 motnhs payroll as proof of income for employees. (AID)

Submit claim to covid19claims@labour.gov.za (AID) 5. Open a dedicated bank account for the UIF payments and provide proof of account. (AID & MOA) ﬁ%g%gl\b{yl\](}



